
In the same way as Cloud Computing has revolutionized the enterprise infrastructure, 

Cloud Communications are starting to reshape the way we manage Enterprise Com-

munications. Quintica’s cloud-hosted Exchange services offer enterprise grade email 

facilities at a fraction of the cost of managing an email service in-house and provides 

you with the peace of mind that your most critical, widely-used application is in safe 

hands.  

 

Hosted Exchange enables you to enjoy the benefits of business class email in a ‘pay 

as you go’ model, giving you the flexibility to scale up or down as needed and free 

up valuable capital, IT staff and other costly resources for more effective, strategic 

use within your company.  

Hosted Exchange 

Solution Architecture: 

Quintica's current service offering focuses on cloud 

hosted Exchange, Office Communicator and Share-

Point Services to provide you with the tools needed 

to ensure you can communicate and collaborate 

freely with colleagues, packaged into a solution that 

means you only pay for what you use.  

 

With Microsoft Exchange as the mail server and Mi-

crosoft Outlook as your client, your employees can 

do more than send and receive email – they can 

share calendars, folders and contacts. Outlook is 

available for desktop, browser, and mobile access 

so you’re always connected, whether you’re in the 

office, travelling, or working at home. And since you 

always connect to the same Exchange server, your 

inbox stays synchronized, no matter which Outlook 

client you’re using. 

 

Peace of Mind 

Email has become a critical business tool.  Research 

indicates up to 70% of business data resides in email.  

The temporary or permanent loss of email, not to 

mention corporate contacts, files and calendar 

information, can translate into lost revenue, lost cus-

tomers and the inability to conduct day-to-day busi-

ness. 

Quintica’s business-class email includes a daily 

backup of your email, calendar items, business con-

tacts and shared files and folders.  Basic or ‘free’ 

services often only backup every week, and once 

you’ve downloaded an email to your laptop it is 

‘lost’ from the server and cannot be recovered re-

gardless of backups.  Don’t take the risk. 

 

Get More Done 

Too often, critical business documents are swapped 

around in e-mail.  Controlling versions and protect-

ing the ‘master’ copy can be a nightmare.  Employ-

ees never know which version to work from, and if 

they don’t have their laptop or PC in front of them, 

they can’t access the latest document. 

Quintica’s business-class email includes shared fold-

ers that can be accessed from any Internet connec-

tion, providing a complete document management 

capability such that employees are always working 

off the same page. 

 

Anywhere Access 

Employees are increasingly mobile, working from the 

office, at home, at client sites and on the road.  Car-

rying a laptop around town just to access critical 

business files is a challenge, and not having access 

to this information can be disastrous when you have 

an urgent business need. 

 

Business-class email includes support for access from 

Smart Phones, Pocket PC’s or any Internet-

connected PC; including access to email, calen-

dars, contacts, and shared folders with critical busi-

ness files.  Never miss a business opportunity! 

 

Facilities: 

 

Quintica's data centre facility features comprehen-

sive physical security, UPS, emergency backup gen-

erators, and fire Suppressant systems, ensuring your 

data remains safe at all time. Quintica have 

adopted a 'Green Computing' strategy for manag-

ing the data center, giving you piece of mind that 

your data is not only safe but managed responsibly. 

 

About Quintica 

 

Quintica is a quality driven, consulting, education, 

technology and managed service provider. We 

assist companies to meet their business objectives by 

understanding and bridging the gap between their 

defined strategy and operations. 

 

We ensure the correct people, processes 

(operational & support) and technology are in 

place to support and deliver the key services your 

Organisation depends on; this is done using our pro-

prietary methodology, the Q-Journey. 

 

The Q-Journey is based on international standards 

and frameworks and is delivered through a collabo-

rative approach to ensure the highest level of qual-

ity is maintained. 

 

The Q-Journey focuses on helping Organisations 

manage their COSTS, CASH and CUSTOMERS to en-

sure long term business sustainability and covers the 

full spectrum from consulting and training to imple-

mentation and cloud computing services. 

 

Quintica was founded in 2001 with a remit to create 

a classic Service Management company. In 2009, 

Quintica and the Eaton Group, a telecommunica-

tions infrastructure provider, saw an opportunity to 

extend an existing and very successful joint venture 

and the two companies merged. 

 

Quintica has developed its business based on four 

core services; Information Technology, Business Man-

agement, Human Resources and Customer Relation-

ship Management, each of which shares an objec-

tive to achieve and maintain global standards. 

Through these services we enable our clients to en-

hance their business, manage cash-flow, reduce 

their costs and attract new customers, resulting in 

businesses which stand head and shoulders above 

the competition. 

 

 

Benefits 

- Free-up IT resource to 

focus on Business Critical 

activities 

 

- Pay-as-you-go pricing 

models 

 

- Ability to rapidly provision 

new users 

 

- Improved transparency 

of the cost of email ser-

vices 

 

- No capital expenditure 

 

- Access anywhere, any-

time 
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