Training &
Education

U



- Quality & Satisfaction

THE Q-CAMPUS

Q-campus is a division within The Quintica group that focuses on the
Education and people development side of IT Service management. The
group’s professional, skilled and dynamic team of trainers is committed to

delivering a refreshing and practical approach to all courses on offer.

Q- Campus offers a wide range of ‘best practice’ courses that are aimed at
bridging the gap between people, processes and technology by focusing

on training and up-skilling the people on best practice methodologies.

Our passion is People; our aim is to become a trusted partner with you in
moving forward on a Service Management journey. Our objective is to help
you and your staff realise their full potential. We will provide people with
the tools and confidence to capitalise on their knowledge and experience.

Our measurement of success is through your success.

Quintica is a total solutions company which provides total service
management solutions for organisations. We will assist your organisation
grow through enhancement of your People, Process, Technology and

Partners.




Building your career

THE Q-CAMPUS PROGRAMMES

The Q-Campus service offerings include: “'

. ITIL training ,

. Awareness ( ITIL
. Simulation — Apollo 13

. Foundation
. Practitioners (v2) PBI Nq
. Capabilities (v3)

. Managers (v2)

. Lifecycle (v3)

. Bridging v2 to v3 (Foundation and Managers)

. Managing Across the Lifecycle

Other courses offered include;
. Project Management

. Data Centre Design and Build




Why Quinfica

EDUCATION IS A CORPORATE ETHOS

Our approach to development and education is through our
proven methodologies; our experience from lessons learnt

and best practice frameworks.

Quintica’s trainers, training material and business processes
are internationally accredited by the AMPG who are the
custodians and ultimate accreditation body for ITIL.
Quintica has further International accreditation with, EXIN

and itSMF.

All of the Professional Skills courses on offer are SETA
accredited, most have NQF levels attached. We customise
and tailor make specific workshops according to the clients’

requirements and current challenges. As well as . .
For more information, please contact:

international footprint, in delivering our training globally.
Quintica Kenya
Waiyaki Way
Nairobi,
Kenya

Phone: +254 20 444 2900
Email:sales.ke@quintica.com
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